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Sycada - Your partner in Managed Mobility

Sycada is an internationally operating company
with 15 years of experience in developing and

managing mobility solutions for clients across -
industrial and service organizations. More than You can trust Sycada to deliver

500 satisfied clients make use of Sycada’s your complete mobile solution!
services and more than 40.000 remote assets
are equipped with Sycada’s mobile technology.
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> Cross-European operations

> 'Off-the-shelf’ solutions as well as tailored
development

> Hosting, management and support performed
by Sycada

> Solution can be integrated with your existing
systems

> Robust and scalable infrastructure for safe
and reliable mobile communications

Sycada offers you a range of different mobile solutions, including GPS tracking & tracing, Transport
Management Systems, PDA-based applications for mobile professionals, and systems for remote
control and management of machines and installations.

What is Connected Navigation

Connected Navigation combines navigation,
two-way communication between central users
and drivers, and advanced track & trace into a
single system. It fully integrates your mobile
field force with the rest of your organisation.
Connected Navigation allows you to improve
efficiency, reduce operational costs, tighten
control and strengthen customer service at the
same time.
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> Smarter and less time consuming job
dispatching

> Improved field force efficiency

> Shorter response times and better
customer service

> Reduced telecom costs
> Less time on the road and reduced fuel bills

> Transparency in use of vehicles and
operational hours




Connected Navigation features

> Track & Trace

> Your planners have online access to position data and job status information
of vehicles and employees from any PC with Internet connection.

> Vehicles can easily be organised into groups and the intelligent search
function makes it easy to manage a large number of vehicles.

> In addition, you can limit access to resources to specific users so that
planners have access to relevant vehicle groups only. This makes the system
extremely usable and efficient.

> Two-way messaging

> Messages can be forwarded to individual or multiple vehicles at the same
time.
> Standard message templates can be defined in the system to avoid
ey re-keying of repetitive text messages by planners.
i ) > Drivers can send messages using standard message templates or by keying
text manually using the electronic keyboard on the navigation device.
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> Job orders
> Your planners can assign and dispatch job orders to vehicles based on
status and position information.
> The status of job orders is transparent to the planner and Estimated Time
to Arrival (ETA) information is continuously transferred from the vehicle to
the central system.
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> Easy navigation
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> Navigation by job order, with destination address pre-loaded, makes
the driver’s job a lot easier. Just activate the navigation destination and
Garmin’s state-of-the-art navigation software makes sure that your driver
gets from A to B the optimal way.
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> A special navigation option for trucks and other heavy duty equipment is
!m available for selected countries.
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> Complete reporting

> All vehicle movements are accounted for and can be reported on.
Sycada has extensive vehicle and driver reports defined for start/stop
times and locations, operating hours etc. With our report generation
wizard you can also generate your own report lay-out.

> Logged data can be exported to other systems in various file formats.
Insight has never been easier.
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Typical clients Possible add-ons
Connected Navigation is for all companies The Connected Navigation solution is
with fleet sizes from 5 to 100+ vehicles, extendable. Possible add-ons include:
where real-time tracking is needed for
operational planning and where frequent
contact with drivers is required to do the
job properly, including:

> Time registration for driver and
passengers

> Trip type selector (private/business trips)
> Centrally controlled vehicle immobiliser
> Service & Maintenance > Panic button
> Installation & inspection
> Delivery & distribution In addition, the system can be integrated
> Safety & security with existing planning and/or administration
>

Transport & logistics systems.
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> Sycada supports various Garmin navigation devices
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> Trucks > Motorbikes

> Cars/vans
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Amsterdam

Sycada Nederland B.V.
Burg. Stramanweg 108E
NL-1101 AA Amsterdam
Netherlands

Tel: +31 (0) 20 311 6500
Fax: +31 (0) 20 311 6509

Internet: www.sycada.com

Munich

Sycada Deutschland GmbH
Elsenheimerstr. 47
D-80687 Munchen
Germany

Tel: +49 (0) 89 550 616 0
Fax: +49 (0) 89 550 616 16

E-mail: info@sycada.com

Diisseldorf

Sycada Deutschland GmbH
Berliner Allee 56

D-40212 Dusseldorf
Germany

Tel: +49 (211) 566 245 35
Fax: +49 (211) 566 245 16

Bremen

Sycada Deutschland GmbH
An der Autobahn 5

D - 27404 Bockel
Germany

Tel: +49 (0) 4286 1328
Fax: +49 (0) 4286 1368



